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FOR IMMEDIATE RELEASE

Amid Healthcare Uncertainty, Local Leaders Launch Effort to
Empower East Contra Costa County Healthcare Consumers

BRENTWOOD, CA, November 17, 2025... Representatives from government, education,
healthcare and emergency services filled Kaiser Permanente Antioch Medical Center this
month to celebrate the launch of “Right Care Right Way,” an innovative pilot campaign
designed to help District 3 residents better navigate their healthcare. The standing-room-only
event marked the official debut of the Healthcare Literacy Council of Contra Costa County, a
partnership among Supervisor Diane Burgis, Kaiser Permanente, Contra Costa Health and the
Contra Costa County Fire Protection District.

What began as a series of impassioned conversations among local leaders has culminated in a
coordinated campaigh to increase access to preventive care, reduce unnecessary emergency
room visits and help residents make informed decisions about their health. With ongoing
coverage changes and shifting healthcare rules affecting families across the country, the
campaign’s launch came at a critical moment.

Nearly one in three residents of District 3 receive some form of healthcare subsidy, according
to Contra Costa Health’s Executive Director, Dr. Grant Colfax. But with Medi-Cal coverage
changing, there are new and complex rules to navigate. Council members emphasized that this
pilot initiative is an opportunity to help residents keep and maximize the benefits they’ve
earned.

Critical to this effort are the newly selected Healthcare Literacy Ambassadors—eight Los
Medanos College students who will lead community classes and digital outreach in early
2026. The group, which was formally introduced at the event, is charged with bringing
campaign messages directly into schools, senior centers, churches and community events
across far East Contra Costa County.

“These eight ambassadors will be the living link between this campaign and the community,”
said Supervisor Diane Burgis. “Most are bilingual, and all bring passion and purpose to helping
their neighbors access the care they need.”
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With the pilot now underway in Antioch, Brentwood, Oakley, Byron, Discovery Bay, Knightsen
and Bethel Island, the Council hopes to expand countywide in coming years, continuing its
mission to ensure every resident knows how to access the right care, the right way. For more
information on the Healthcare Literacy Council and its outreach efforts, visit
www.RightCareRightWay.org.
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http://www.rightcarerightway.org/

